
CANCELLATION POLICY

Due to the increase in last minute cancellations and no shows, we are 
unfortunately forced to re-instate our cancellation policy.  Clients that do not 

honor their appointments will be charged a cancellation fee as follows:

More than 24 hour notice ..... Service is cancelled at NO charge
Less than 24 hour notice….. 50% of the service price

Failure to show without notice….. 100% of the service price

As of April 1, 2008 a credit card or gift card is required for all spa 
reservations.


